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JACKSON COUNTY LIBRARY SERVICES  
205 S. Central Ave.  
Medford, OR 97501  

AT HOME SERVICES 

 Delivery Program Application 

APPLICANT INFORMATION 

Full Legal Name ___________________________________________________________  

Residential Address _______________________________________________________  

 City ___________________________ State_______ ZIP __________ 

 Group Residence Name (if applicable) _____________________________  

Mailing Address (if different) _____________________________________  

City ___________________________ State_______ ZIP __________  

Phone ______________________ Alternate Phone __________________  

Best Time to Call______________________________________________  

Email _______________________________________________________ 

Library Card # ________________________________________________ 

If you do not have a JCLS card, please indicate on the line above.  

LAST                               FIRST                            MIDDLE                     

ACKNOWLEDGEMENT OF PROGRAM ELIGIBILITY 

At Home Services is available to residents of Jackson County who are unable to 

visit the library in person due to age, disability, or illness. By signing below, you 

confirm that you meet this eligibility criteria.  

Name _____________________________________________ Date ___________________ 

STREET ADDRESS                                   ROOM/APT # 
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At Home Services will only contact this person if we cannot reach you for an 

extended period of time. Your emergency contact can be a relative, spouse, 

friend or group-residence representative.  

EMERGENCY CONTACT  

This individual—such as a caregiver or front desk representative—may receive 

communication or materials on your behalf if we are unable to reach you directly.  

Signature: ____________________________________________ Date: ___ / ___ / _____  

Print Name: ____________________________________________  

Contact Name: ______________________  Relationship: ___________________  

Phone: ______________________________  Email:___________________________  

Is your Emergency Contact authorized to receive information about your library 

account if needed? (check one)       Yes   No  

Contact Name: ______________________ Relationship: _________________________  

Phone: ______________________________  Location (e.g., front desk) :_______________ 

 

PERMISSION TO TRACK READING HISTORY 

Do you give permission for At Home Services to track your reading history in 

order to avoid sending duplicate materials? 

Disclaimer: This is a summary of library policy. For the full policy, see page 6. The 

library does not track what you borrow unless you choose this option. If you do, your 

reading history will be saved until you turn it off. Staff may use it only to improve 

service, but under the law, it could be viewed by law enforcement.  

  Yes, I give permission   No, I do not give permission. 

If you select "No," you will need to choose your own materials.   

ALTERNATE CONTACT (OPTIONAL)  
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Patron Preference Survey 

1. Types of materials preferred (select any that apply): 

Large Print 

Music CDs 

Regular Print 

Audiobook CDs 

 

 

  

  

2. Optional: Select any visual aid items you are interested in:  

Magnifier CD player Book Stand 

3. How many items per month? Write the desired number next to each item.  

     The limit is 60 items checked out at a time.   (Example:  10 Fiction Books) 

#_____Fiction Books  

#_____Fiction Audiobooks  

#_____Nonfiction Books  

#_____Nonfiction Audiobooks  

DVDs 

Other:_________ 

#_____Music CDs 

#_____DVDs 

Please select only one option below:   

I will place my own holds using the online catalog and only want those items.  

I will request specific titles by phone, email, or in writing. Please only send 
the items I request.  

I would like staff to select materials based on my reading preferences and 
include specific titles I request.   

If you choose option one (1), please complete the rest of the survey.  

   

If you choose either option two (2) or three (3),  
you do not need to complete the rest of the survey.  

1. 

2. 

3. 
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Bestsellers 

Contemporary 

Fantasy 

Horror 

Mystery 

Romance 

Short Stories 

Women’s Fiction 

Action/Adventure 

Classic 

Dystopian 

Historical Fiction 

Literary 

Paranormal 

Science Fiction 

Western 

Other:  

 

4. What fiction genres do you like? Check all that apply. 

Chick-Lit 

Crime 

Graphic Novel 

LGBTQ+ 

New Releases 

Satire 

Thriller/Suspense 

Young Adult 

_____________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. What nonfiction genres do you like? Check all that apply. 

Biography 

Crafts/Hobbies 

Health/Wellness 

Memoirs 

Politics 

Self-Help 

 

Art/Photography 

Cookbooks 

Historical  

Humor 

Poetry 

Science 

True Crime 

Other:  

 Business/Economics 

Essay 

How-To/DIY 

Philosophy 

Religion/Spirituality 

Travel 

 

 _____________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Do you have specific interests in mind? (i.e What sort of hobbies do you like?  

What religions do you read about? What era of historical nonfiction?) 

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________

____________________________________________________________________________________________ 
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Common Sub-Genres 

Mystery 

Thriller Romance 

Fantasy Horror 

Sub-genres are smaller and more specific genres within a genre. Here are some 

common ones! Check off the ones you like or write in others! 

Science Fiction 

Cozy  

Noir/Hard-Boiled 

Historical  

Police Procedural 

Paranormal  

Espionage 

Psychological  

Historical  

Legal  

Medical  

Environmental  

Supernatural 

 

Regency 

Historical 

Romantic-Suspense 

Amish 

Christian 

Paranormal 

Fantasy 

Romantic Comedy 

Contemporary 

Dystopian/Utopian 

Apocalyptic/ 

Post-Apocalyptic 

Alternate History 

Cyber/Steampunk 

Androids/Robots 

Time Travel 

Superheroes 

Haunted House 

Psychological 

Slasher 

Paranormal 

Lovecraftian 

High/Epic Fantasy 

Urban 

Historical 

Dark 

Fairytale 

Contemporary 

Other sub-genres: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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Examples might include tone (e.g., uplifting vs. dark), character- vs. plot-driven 

stories, preferred time periods or settings, or specific content you ’d rather skip 

(like explicit sex or violence).  

Updated September 12th, 2025 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________ 

Full Text of Library Policy Regarding Reading History Records  

The library takes seriously the privacy of your library records. Therefore, we 

do not keep track of what you borrow after you return it. However, our 

automated system has a feature called “My Reading History” that allows you 

to track items you check out. Participation in the feature is entirely voluntary. 

You may start or stop using it, as well as delete any or all entries in “My 

Reading History” at any time. If you choose to start recording “My Reading 

History,” you agree to allow our automated system to store this data. The 

library staff does not have access to your “My Reading History”, however, it is 

subject to all applicable local, state, and federal laws, and under those laws, 

could be examined by law enforcement authorities without your permission. 

If this is of concern to you, you should not use “My Reading History” feature. 

Is there additional information our staff should know?  
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