JACKSON COUNTY
LIBRARY SERVICES

Small business support organizations in this list are open
and ready to provide assistance via call, email, and/or
individual appointment.

Resources detailed here are focused on Jackson County,
Oregon. Also included is some regional and national
information.

Navigation Links:

Nonprofit Organizations

Organizations Supporting Small Business

General Information for Business Owners and Communities

Nonprofit Organizations

If you run a nonprofit, be sure to check in with your funders. Some foundations are working
toward providing emergency funding for their past recipients.

Chronicle for Philanthropy
e Continually updated. "Help for nonprofits during the coronavirus and uncertain economic
times."

National Council of Nonprofits
e Impacts on nonprofits
e Guidance for moving forward



https://www.philanthropy.com/specialreport/help-for-nonprofits-during-the/231
https://www.councilofnonprofits.org/nonprofits-and-coronavirus-covid-19

e State-by-state resources
e Resources for nonprofits

Organizations Supporting Small Business

Business Oregon
e Coronavirus (COVID-19) Resources for Businesses
o Business planning, counseling, and general resources
o Financial assistance
e Business Survival Guide
e Open via email
o biz.covid19@oregon.gov

Small Business Development Center
Advising services:
Recruiting volunteers for small business support
Strategic planning to cope with effects of COVID-19
Financing and disaster assistance
Business continuity strategies
Personal and HR issues
Marketing strategies
Tax relief information
Open via phone and email
o Marshall Doak, Director
sbdc@sou.edu
541.552.8300

Southern Oregon Regional Economic Development Incorporated
e State-wide services and support resources guide
e \Ways to support small business and stay healthy Washington Post
e Open via phone and email
o 541.773.8946
Contact List

Travel Oregon
e COVID-19 Toolkit

U.S. Small Business Administration
e Small Business Guidance
e Loan Resources
e Open via phone and email
o Contact List



https://www.oregon4biz.com/
https://www.oregon4biz.com/Coronavirus-Information/
https://www.oregon4biz.com/assets/docs/Business-Survival-Tips.pdf
mailto:biz.covid19@oregon.gov
https://sbdc.sou.edu/
mailto:sbdc@sou.edu
https://soredi.org/
https://soredi.org/home/coronavirus/
https://www.washingtonpost.com/opinions/2020/03/16/some-ways-people-can-help-soften-economic-impact-coronavirus-locally-globally/
https://soredi.org/about/staff-board/
https://traveloregon.com/
https://industry.traveloregon.com/opportunities/marketing-co-ops-toolkits/toolkits/covid-19-toolkit/
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources
https://www.sba.gov/about-sba/organization/contact-sba

Disaster assistance
General inquiries
Headquarters

Local assistance
Web support

Chambers of Commerce, and Business Communities

Ashland Chamber of Commerce
Press release describing business support orgs’ executive discussions and decisions
Business Resiliency & Recovery Resources support guide
What Local Businesses are Doing guide on how to support local small business
Open via phone and email
o 541.601.8947
Contact List

Central Point Chamber of Commerce
e Live updates of open businesses and services via social media
e Biweekly Newsletter - Updates from local businesses
e Resources for local small businesses and nonprofits
e Open via phone and email
o Steph Hendrickson
541.664.5301
Steph@CentralPointChamber.org

Eagle Point & Upper Rogue Chamber of Commerce

Greater Applegate Business Network
Recruiting volunteers for small business support
Connecting with businesses who are focusing on community support
Promoting stories of crisis navigation and community support
Open via phone and email
o Seth Kaplan
541.702.2108
Seth@agreaterapplegate.org

Jacksonville Chamber of Commerce
e Health and safety information guide
Affected Small Business financial resource guide
Open businesses & services (scroll to lower right categorized links)
Business Sanitation best practices guide
Open via social media
o Facebook: @jacksonvilleoregon



http://www.ashlandchamber.com/index.asp
http://web-extract.constantcontact.com/v1/social_annotation_v2?permalink_uri=https%3A%2F%2Fmyemail.constantcontact.com%2FMarch-19th-COVID-19-Updates.html%3Fsoid%3D1104174981895%26aid%3DoRoYpQIkVZ4&fbclid=IwAR36UzGe4iYc-fJ3Po51OzN83MT3BXGSQdFsMxgVxidkJjlu06bbe6kaPLc
http://www.ashlandchamber.com/Page.asp?NavID=1455
http://www.ashlandchamber.com/page.asp?navid=1456
http://www.ashlandchamber.com/page.asp?navid=1459
https://centralpointchamber.org/
https://www.facebook.com/CentralPointChamber/
http://centralpointchamber.chambermaster.com/info/
https://centralpointchamber.org/
mailto:Steph@CentralPointChamber.org
https://eaglepointchamber.org/?fbclid=IwAR36AOIDC8P2uN73PBp5X36QasRblpFCz-I6qH2qnwFvEmL8PYE8GDo_YUc
http://agreaterapplegate.org/business-network/
mailto:Seth@agreaterapplegate.org
https://jacksonvilleoregon.com/
https://jacksonvilleoregon.com/march-2020-resources/
https://jacksonvilleoregon.com/march-2020-info-for-affected-small-businesses/
https://jacksonvilleoregon.com/
https://docs.google.com/document/d/1q9zWi1Yqo9SppPb3ADi4-pMqHO794gfSBOpgkUYkWvY/edit?usp=sharing
https://www.facebook.com/JacksonvilleOregon/

o Instagram: @uvisitjacksonville

Medford Cowork Collective

e S.0.S5.0. (Southern Oregon for Southern Oregon)

o Crowdsourced listing of small businesses in southern Oregon that are open for
business via the web, curbside pick-up, or delivery.

e Open via email, daily virtual chat, and phone
o Virtual chat sign-up
o Email
o 541.727.1432

Medford & Jackson County Chamber of Commerce

e Press release describing service model changes
COVID-19 S.0.S. (Southern Oregon Strong) resource guide
News stream
Guide for restaurant businesses
Employee / employer financial assistance resources
Health resources & news
Open via phone and email

o 541.779.4847

business@medfordchamber.com

Oregon Native American Chamber of Commerce
e COVID-19 Information & Response
o Stigma

Local Resources and Information
State of Oregon Resources
State of Washington Resources
Federal and National Resources
Webinars and Guides

o City and County Coronavirus and Economic Development Links
e Sign up for the ONAC Newsletter
e Working with city and state regional taskforce

o Sharing information with membership via newsletters and website

o O O O O

Rogue River Chamber of Commerce
e Live updates on open businesses via Facebook
e Open via social media
o Facebook: @RogueRiverChamber

U.S. Chamber of Commerce - Combating Coronavirus
e Resources
e Chamber Actions



https://www.instagram.com/visitjacksonvilleoregon/
https://www.medfordcowork.com/
https://www.soforso.com/
https://www.medfordcowork.com/covid-19/#medford-community-roundtable
https://www.medfordcowork.com/contact
https://www.medfordchamber.com/
https://www.medfordchamber.com/uploads/9/5/3/0/95301794/covid-19_update_a_letter_from_our_president___ceo_medford_chamber.pdf?fbclid=IwAR1-x4veZKusggzRJ0bX-26k1nNRmJcl_8rcwFCU7GgkeMmgLudjcyDvd3M
https://www.medfordchamber.com/southernoregonstrong.html?fbclid=IwAR10pAPB2BGi9MZTVwG1WY5TwAVcXrtdG-LsmAb4LHpOqni0EJteCMCop64
mailto:business@medfordchamber.com
https://onacc.org/
https://onacc.org/news/
https://visitor.r20.constantcontact.com/manage/optin?v=001LQR_afY4msQYgEgByXWfTY5mWI7oz-gA9ZXw-bnR75r6GxWEzfqkpK7vdhW7gnM1xFmbeV1rC0RAUhW6uKZJiuBLy9seuPmT6Jk7u9bukKA%3D
https://www.rogueriverchamber.com/
https://www.facebook.com/rogueriverchamber/
https://www.uschamber.com/coronavirus

e Business Response

e Open via phone, email, and social media
o 202.659.6000
o press@uschamber.com
o Twitter @USChamber

General Information for Business Owners and Communities

Government

Jackson County COVID-19 Response
e Jackson County daily situational update
e COVID-19 state of emergency news and information
e HHS COVID-19 response and service restrictions

Oregon Response

Oregon Coronavirus Information and Resources

Executive Order: Stay at Home, Save Lives

Sick leave and unemployment Scenarios and Benefits Available
Public Health Division

Health Centers

Centers for Disease Control
e Infographic on how to Stop the Spread of Germs
e Infographic on Symptoms of Coronavirus
e How to Protect Yourself | If You Think You Are Sick

Oregon Health Authority
e Understanding COVID-19
o Stay home, save lives
o Situation in Oregon
o Resources for the Community
o Situation in the U.S. and globally

World Health Organization
e Protect Yourself
e Country and Technical Guidance
e Latest Updates

Libraries & Databases


mailto:press@uschamber.com
https://twitter.com/uschamber
https://jacksoncountyor.org/hhs/COVID-19
https://www.oregon.gov/Pages/index.aspx
https://govstatus.egov.com/or-covid-19
http://www.kajo.com/documents/23_mar_2020_exec_order.pdf
https://www.oregon.gov/employ/Documents/EDPUB190_0320.pdf
https://www.oregon.gov/oha/ph/pages/index.aspx
https://www.cdc.gov/
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf
https://www.cdc.gov/coronavirus/2019-nCoV/index.html
https://www.oregon.gov/oha/pages/index.aspx
https://govstatus.egov.com/OR-OHA-COVID-19
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

IBIS World - Business Database
IBIS World is maintaining an updated description of industries and how they are being impacted
by COVID-19.

Jackson County Library Services

e All JCLS locations are closed until further notice due to the coronavirus pandemic.

o Holds and due dates of library materials will be extended during this time.

e Digital Content
Stream movies, documentaries and more on Hoopla and Kanopy
E-books and e-audio books available on the Libby app in your device’s app store
Tech tutorials and more available on Learning Express
Children’s books to read, or listen with images on TumbleBook Library

o

o

o

Stanford University - COVID-19 Business Info Guide
General Resources

COVID-19 Related Business News

Industries

Companies & Supply Chains

Financial Markets & The Economy

Employees & Remote Work & Customers
General Research Guidance / Misinformation

Stanford University - COVID-19 In-Depth Business Research Guide
e COVID-19 Related Business News

Industries

Companies & Supply Chains

Financial Markets & The Economy

Employees & Consumers

Stanford GSB Faculty Analysis



https://www.ibisworld.com/industry-insider/analyst-insights/coronavirus-update-industry-fast-facts/
https://jcls.org/home
https://jcls.org/downloads
https://docs.google.com/document/d/1GJuMo_bqzQrp6rLQcVwB8KKcoVC-Vz_HlSBgJVWzFM4/edit
https://libguides.stanford.edu/covid19

